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In the Name of Allah the Merciful

The concept of the crisis one of the concepts that widespread in contemporary society, where
it became one way or another affect all aspects of life ranging, from the crises that face the
individual passing through the crises experienced by groups, governments, institutions and
finally the International Crisis.

Even more the term “crisis” has become one of the termsthat useat all levels and
indifferent social levels, and the crisis world is alive and interactive, world has
its outburst, with its characteristics, causes, affected the state or the government which affect
the smallest object that exists in human society.

Because of the great importance of crises and the respond to crises, So the researcher
will explain the concept of the crisis, and its characteristics, and stages of development, its
causes and origins, and types.

The researcher will try as much as possible to go out of the ordinary in the way of his
research, which will dropping the theoretical side to study on the practical side, and
what is usual by Administration people to reach a satisfactory outcome and to achieve the
goal of  the study, by taking  the possible lessons learned, so that  we
can manage things and solve it in an ideal manner and lowest possible losses.

Research plan:
The research consists of four sections, preceded by an introduction and followed by a
conclusion.

The first topic: the concept of crisis, Characteristics, and types.

The researcher mentioned; the concept of crisis in terms of; the definition of the crisis in
language and idiomatically, and the difference between the problem and the disaster and
crisis, then the characteristics of the crisis, and the reasons for the emergence of the crisis, and
the types of crisis.

The second topic: the concept of crisis management, stages, ways of prevention,
and treatment of the crisis.

The researcher shows the concept of crisis management, the stages of the crisis, and the most
important ways of prevention and treatment of the crisis, using the scientific management
method in order to avoid the drawbacks as far as possible, and maximize the positives.

The third section: Management by crisis.

The researcher mentioned the crisis management concept, as a
means to cover and camouflage the existing problems faced by the administrative entity, then
making crisis to control over others, then the researcher shows a practical example for
the management of crises.

The fourth Section: models for crisis management from the Holy Quran.

The researcher shows practical models for crisis management in the life of the Muslims,
mentioned the following: management of the economic crisis in the Qur'an, the military crisis
management, crisis management in the social life of advocates, management of cultural
crisis, political crisis management, and ethical crisis management.

Conclusion:
The researcher mentioned the most important results reached by the research.
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